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Description automatically generated]SET UP/TROUBLE SHOOTING YOUR GOPASS APP
NEW USERS:
1. Install theGoPass app on your mobile device. Visit your Apple App Store or Google Play Store to download and install the GoPass app. Upon opening your app, you will be asked to enter your full name and zip code. 
2. Enter your e-mail address and create your password. Please make sure to enter the email address provided to DART. Create your Password. Click SEND VERIFICATION CODE
3. Verify your e-mail address. A verification code will be sent to your e-mail/ Enter your verification code into the app. 
[image: ][image: ][image: ] 









[image: ]
[image: ][image: ][image: ]




An email is sent to the employee email address. Rider must:
· Check for typos in the email address
· Ensure their inbox is not full and can receive messages
· Look in their spam folder




	



PREVIOUS PASS USERS:
[image: ]The GoPass rider previously created an account using their phone number and has been using the app. At some point they deleted the app and now want to get back into the app to start using it again. The rider must “Create account”. During the registration their phone number is recognized.
1. Logout of the app
· Open GoPass app, click on MORE
· Click on YOUR PROFILE
· Click on Logout
2. From the Log in screen, click Create Account. 
3. Enter Personal Details
4. Enter E-mail Address.
· Use email address that was provided to DART
· Create your password
· Click SEND VERIFICATION CODE
5. Confirm your mobile number
6. Verify. 
· A unique verification code will be sent to your mobile device
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If you continue to experience issues with your pass, please call DART Customer Service (214) 749-3333 

image4.png
Dear GoPass user,

Below is a one-time activation code which you need to enter into the app to

confirm your email.
374349

If you did not request this one-time code then please ignore this email. No
action has been taken at this time. This one-time code is valid for 24 hours.

If you have any questions or need assistance, contact GoPass customer
service at 214-979-1111 or via email at gopass@dart.org.

Sincerely,

GoPass
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X Verify email
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Averification code has been sent to
alexander haynesEkusapay.com.
You may need to check your spam folder.

Re-senc verifcation code
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Awesome!
Account is updated
successfully.
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X Login

Emall address

Forgot password?

Don't have an account?

Create account
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& Signin with Apple
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X Personal details

First name

Alex

Last name
Haynes

Zip code
23456

Phone Number

+45 519677 20

By creating an account you agree
to our Terms and Privacy Policy
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X Login details

Email address
alexander.haynes@kubapay.com

Password
©

A verification code will be sent to verify you own

the email address.
Password must be at least 8 characters with
uppercase, lowercase, digit and special character.

SEND VERIFICATION CODE
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X Account migration

This phone number is associated with an existing
GoPass account.

An SMS text will be sent to this phone number
containing a unique code that will help us confirm
your number and to retrieve your existing account.

Check the phone number below and tap next or go
back to change the phone number.

Phone Number

+45 519677 20

NEXT
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Awesomel!
Your registration is now
complete.

CONTINUE
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Account Update

We made some changes to account management
in GoPass, use the button below to upcate your
account, it wil take less than 2 minutes.

Once you update your account the following will
happen:

1. You will have an email and password created and
attached to your account, this will be used to log in
toyour account in the future,

2. Pin code payment verification wil be removed for
easier purchases.





image2.jpeg
X Verify email

A verification code has been sent to
alexanderhaynes@kubapay.com.
Vou may need to check your spam folder.

Re-send verification cade

B Autofill code from messages
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X Login details

Emai acress
alexanderhaynes@kubapay.com

A verification code will be sent to verify you own
the email address,

Password must be at least 8 characters with
uppercase, lowercase, digit and special character
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