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Fresh Start Initiative for Defaulted Borrowers: 

Under Fresh Start, all borrowers with eligible defaulted federal student loans will receive important 
benefits available to borrowers in good standing for the duration of the initiative. This initiative 
enables borrowers with defaulted student loans to regain Title IV HEA federal student aid eligibility. 
If your loans qualify under the Fresh Start program, you must make long -term payment 
arrangements with the Department of Education or your guaranty agency. Once you have resume 
payments, you must remain current with your payments. Failure to do so will result in collection on 
the defaulted loan(s) where full payment on the loan(s) may be due. 

Acknowledgement: 

I, _________________________________, understand that I am eligible for Title IV aid as a result of 
the Fresh Start Initiative.  As a Fresh Start eligible borrower, I understand that I am accepting Title IV 
HEA federal student aid during the Fresh Start period.  I am agreeing to have my defaulted loans 
transferred to a new loan servicer-the company that will manage my loan-which will result in continued 
Title IV HEA student aid eligibility beyond the Fresh Start period.  I understand that this transfer may 
not occur immediately and that I can contact the holder(s)of my defaulted loan(s) to request transfer 
sooner. 

Signature Date 

To review your loan history online, go to National Student Loan Data System (NSLDS) at nslds.ed.gov/npas/index.htm. 
If you need more information about the Fresh Start initiative, please visit studentaid.gov/freshstart. 

The end of the payment pause was September 1, 2023 which means that the end of the Fresh Start period will be 
September 1, 2024. Borrowers seeking to take advantage of Fresh Start may do so at any time (including 

immediately) until the end of the Fresh start period which is September 1, 2024.

Dallas College is part of an equal opportunity system that provides education and employment opportunities without discrimination on the basis of race, color, religion, national origin, sex, disability, age, sexual orientation, 
gender identity or gender expression. 12/19/2023
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